SPECIAL PART RECOVERY & INVESTIGATION REQUEST

[|Part Recovery

To: XITMS [XITCI [ |Other
Originator: Ryan Wills Specialist (310)468-3762 Date: 01/07/2008
Subject: Accelerator Pedal Operation
Purpose: To investigate any 2007/2008MY Tundra with complaints of unintentional
acceleration, or abnormal accelerator pedal feel or operation.
» Applicable Field Report: FTR-J21134471A J TQ-Net Registration #: S2TMMBS61
» Applicable RTS #: 43632-1 » Requested Completion Date: 05/01/2008
» MY, Model, Qty: 2007 Tundra 5
2008 Tundra 5

> Parts Type: [ Iwarranty Claim Parts  [_INon-warranty Parts [ ]Other
» Special Notes:
» Warranty Parts Line Code:
Recovery Table: (TMS Use Only)
X Technical Support
X]Go-and-See
» Location: All locations will be considered.
» Participants:
Company Name Job Title Phone
Supplier CTS Corporation Specialist
CQE-LA TBD Specialist
TMMI TBD Specialist

» Special Notes:

[lInformation Request:

SETR #: 8B004

Operation Numbers (sixth digit):

REIMBURSEMENT SHIPPING DETAIL

*Attach evidence to SETR

Shipping Method:

0* [L]Export Expense [limport Expense Invoice: [ INo Commercial Invoice
1 [JParts [ ]Labor Hr./Veh.
2 [Parts [ILabor Hr./Veh. Shipping Address:
5+ [X|Actual Expense US$ Total
6 [_JAdmin. Expense US$/Veh.
US$ Total

[ 1Ground []Air [ |Sea

ENTIRE PAGE CONFIDENTIAL BUSINESS INFORMATION

7* [lInland Transportation Expense
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@& TOYOTA

TECHNICAL ADMINISTRATION DEPARTMENT
JTR INSTRUCTIONS/CLOSING REPORT

To: Gary Heine Date: February 12, 2008
JT80-R-0180PT
From: Gordon Rush 80180PT

Subject: ACCELERATOR PEDAL OPERATION

1. Please review and complete request as instructed.
SETR/Monitor#: 8B004
Incentive:
Quantity of TMC Test Parts Received:
Quantity of Recovery Parts Required: 1
Requested Completion Date: 5/8/2008
Other Requirements:

Comments:

2, JTR Action Taken.
Quantity of Test Parts Shipped to Region/Dealer:
Quantity of Recovery Parts Received at PRC:
Quantity of Parts Shipped to TMC/NA Plant:

Survey Visit Completed: 1 Date: 3/18/2008
MIS(Tech. Report) Issued #: Date:
ICC(UTA) Issued #: Date:

Completed Request as Follows: Go and See activity on 3/18/2008 with part recovered by TMS and provided to CQEC-LA.

Expenses Incurred to DeptID 313022 (cc: 2472):

3. JTR Closing Authorization. P.E. Scott Stewart
Manager Closing Date: 3/24/2008

cc: _ H. Abrahams M. Allen _ T. Anazawa _ K Aoki
X G. Bryan _ M. Craik _ R. DuFresne _ C. Erickson
_ D. Gorden X P. Hattori X T. Hayakawa _ G. Heine
_T. Krembs _ B. Lyons _ D. Marsh _ G. Morino
_T. Nagata _ 1. Northrup X R. Reed _ M. Rhymer
_ G. Rush _ ] Sapunarich _ M. Saxonberg _ G. Smith
_R. Suzuki X N. Yamamoto D. Zellers
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